
Payment Kiosks 
 
For those of you who prefer to pay in cash, in the Fall we will be installing 
automatic bill payment centers or kiosks that look and work like bank ATMs. 

For your convenience, they will be located at the three 
Gastonia Bi-Lo food store locations, two of which open 24 
hours a day, seven days a week, and there is no fee to use 
this payment method. The automatic payment centers will 
accept debit or credit cards as well as cash. Look for more 
information on the opening date for the automatic 
payment centers at the local Bi-Lo stores, in your bills, in 
the payment office, on the City website and in the City 
newsletter. 

 Please note that payments made after 5:00pm, on 
weekends or holidays, will be posted the next business day. 

 

Ace Cash Express  
 

If you still prefer to pay your bill face-to-face with 
someone, you will also have the option to make 
your payments at Ace Cash Express 2597 W. 
Franklin Blvd  Customers are charged a of $1.00 
for this option. 

Please note that payments made after 5:00pm, on 
weekends or holidays, will be posted the next 
business day. 

 

Dropbox 
 
The City of Gastonia has a drop box for utility payments. You 
can deposit your check or money order payment in the drop 
box and your payment will be processed the same day, as 
long you get it into the box by 3:30 p.m. Be sure to include 
your account number or the service address on your payment.  
For drop box payments: 
 

 Please include the payment remittance portion of your 
bill. 
 

 If you don’t have your bill, please make sure the name, 
address and account number are noted on the check or money order for your 
payment. 


